Upgrades in the 2.0.x series produce...
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Everytime | upgrade our clearspace installation with 2.0.0 or greater, | get the following

template error when certain documents and other pages are loaded.

SEVERE: Error in template: <@ww.url action="embedded-doc-list" ><@www.param name="documentID">${document.documentID
freemarker.core.ParseException: Error in template: <@ww.url action="embedded-doc-list" ><@www.param name="documentID">$

This error used to manifest catastrophically, and would prevent the entire page from loading.

In 2.0.3 it seems to be handled more elegantly, as seen in this screenshot.
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More Like This

It seems to have something to do with 'www' vs 'ww'.

Here's a peek at the div body:
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"Jive-plugin-example"

Za oclass="" embedded-doc-list="" href="Error in template: -“@uw.url action="» <Awmmr. param
name="docunentID"=§ {document . docunentID} on line 1, column 103 Expecting or in <@uw.url
action="embedded-doc-list" »<@www. paran names="docunentID"x# {document . documentID}" onclick=""
title="Displays a list of the documents that are embedded in this one. "> View embedded document
list =fax

Notes:
Clearspace 2.0.3
JDK 1.6.0 04
Tomcat 6.0.16
mySQL 5.0.22

To my knowledge, we are not using the embedded document feature. Certainly, this error
occurs for wiki documents that have no embedded content.
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Feb 12, 2008 1. Re: Upgrades in the 2.0.x series produce Template Errors Jun 3, 2008 10:57 AM
Hi Caleb,

It looks like you have a 1.x customization in there. You'll need to upgrade
your customizations so they are compatible with Clearspace 2. Take a
look at this: http://www.jivesoftware.com/builds/docs/clearspace/latest/
UpgradingExtensionstoVersion2.html#UpgradingFTLFiles.
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Regards,

- Seth -

'
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Jun 26, 2007 2. Re: Upgrades in the 2.0.x series produce Template Errors Jun 3, 2008 11:08 AM

Thanks for the pointer.

We don't have any customizations, and did not have any custom themes (neither created
nor in use).

However, once | created a new theme in the Admin console and set it as the global theme,
the freemarker errors went away.

Good enough!
._Rm
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Feb 12, 2008 3. Re: Upgrades in the 2.0.x series produce Template Errors Jun 3, 2008 11:18 AM

Creating the new theme in the admin console would create it in the 2.0 format. There must
have been something hanging around from the 1.x series.

Regards,

- Seth -

Generated by Jive SBS on 2010-02-09Z


http://www.jivesoftware.com/jivespace/people/ccranford
http://www.jivesoftware.com/jivespace/people/ccranford
http://www.jivesoftware.com/jivespace/message/97728#97728
http://www.jivesoftware.com/jivespace/people/seth
http://www.jivesoftware.com/jivespace/people/seth
http://www.jivesoftware.com/jivespace/message/97740#97740

