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Help link on "Manage Group Members"...

 mhamilton 104 posts since

Dec 20, 2007

Help link on "Manage Group Members" page should open in new window.

Tags: help, groups, manage_users

   vinh.jones 14,395 posts since
Apr 1, 2008 1. Re: Help link on "Manage Group Members" page should open in new window Sep 18, 2008
4:58 PM

Hey Michael,

 

Is there a specific reason that you feel this way? All the other manage links open in the
same window (as do all other links in Clearspace, IIRC).

 

Thanks,

Vinh

   mhamilton 104 posts since
Dec 20, 2007 2. Re: Help link on "Manage Group Members" page should open in new window Sep 19, 2008
10:43 AM

I guess this was just based on the assumption that help documentation always opens in a
new window or popup to avoid interrupting what's going on in the application - e.g. if you
have a subset of the group members selected on the manage page and then need help, you
should be able to click on the help link without losing your selection.

 

That said - I submitted this without thinking too much about it, and I definately can see
arguments on each side.

http://www.jivesoftware.com/jivespace/people/mhamilton
http://www.jivesoftware.com/jivespace/people/mhamilton
http://www.jivesoftware.com/jivespace/people/vinh.jones
http://www.jivesoftware.com/jivespace/people/vinh.jones
http://www.jivesoftware.com/jivespace/message/124076#124076
http://www.jivesoftware.com/jivespace/people/mhamilton
http://www.jivesoftware.com/jivespace/people/mhamilton
http://www.jivesoftware.com/jivespace/message/124273#124273


Help link on "Manage Group Members"...

Generated by Jive SBS on 2010-02-09Z
2
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Thanks for the clarification. I've opened up an enhancement request with JIRA ID CS-9043.
During the next feature/improvement pass, the development team will take a look at it and
make a decision on whether we should go forward with opening Help links in a new window
or keep them within the same window.

 

Please let me know if you need anything else,

Vinh
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