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Community approver not set in admin...

 beaugordon 136 posts since

Aug 27, 2007

Hi,

 

Clearspace Community 2.0.8.

 

I created a new subcommunity named SpaceB beneath an existing community named
SpaceA.  SpaceA had a document approver configured named John.  I didn't set up a
document approver for SpaceB.  When I try to create a new document in SpaceB, it requires
John's approval.

 

That's OK if that is the intended design - I can see why you would want document approval
settings to be inherited.  Here are the problems I have:

 

1.  If I remove John as the document approver for SpaceA, then new documents created in
SpaceB still require his approval.

2.  John isn't listed as the document approver for SpaceB inthe admin console, so I can't
remove him.

 

Basically I don't want an approver for SpaceB but apparently I have no way of removing
John as the approver.

 

Any ideas?

 

http://www.jivesoftware.com/jivespace/people/beaugordon
http://www.jivesoftware.com/jivespace/people/beaugordon
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Thanks,

Beau

   beaugordon 136 posts since
Aug 27, 2007 1. Re: Community approver not set in admin console but still required Nov 5, 2008 10:41 AM

I guess removing John as the approver from SpaceA worked after all.  It took a few minutes

before he was removed as the approver for SpaceB.  

http://www.jivesoftware.com/jivespace/people/beaugordon
http://www.jivesoftware.com/jivespace/people/beaugordon
http://www.jivesoftware.com/jivespace/message/138982#138982

