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Browse People display buggy in IE 6.0.x?

 social_ld 367 posts since

Dec 17, 2008

Hello,

 

When I select Browse>People, I see the following in this order vertically one-by-one (not
side-by-side):

 

 

Results (1,089)

<followed by rows of icons showing different members

 

Recent Activity for these people

<followed by a long list>

 

<input box> "search people" pushbutton

 

Filter this List

<box with ability to filter by different criteria>

 

 

 

http://www.jivesoftware.com/jivespace/people/social_ld
http://www.jivesoftware.com/jivespace/people/social_ld
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As I said:  this is the exact order I see these components stacked vertically on the page.
  When I started using the function I thought it was incredible un-user friendly because
I expected a search feature up top.  I asked a co-worker and she doesn't see the same
thing ... she sees search/filter to the right of the results.  That is what I would have expected.

 

I am using IE 6.0.x and she was on firefox so I have a feeling this is a browser bug.  Can you
check it out?

 

We are running Clearspace 2.5.2 and Jive hosts it.

 

thanks,

Laura

   Long Ton That 9,674 posts since
Apr 1, 2008 1. Re: Browse People display buggy in IE 6.0.x? Jan 7, 2009 11:07 AM

Hello Laura,

Would you mind attaching a screenshot of the page in both IE 6 and Firefox? I'm not seeing
an issue on my local instance using IE 6 (perhaps I am overlooking something).

~Long

   social_ld 367 posts since
Dec 17, 2008 2. Re: Browse People display buggy in IE 6.0.x? Jan 7, 2009 11:10 AM

I think you need to see on our jive-hosted version. Might be related to

a customization?

   Long Ton That 9,674 posts since
Apr 1, 2008 3. Re: Browse People display buggy in IE 6.0.x? Jan 8, 2009 2:29 PM

Hey Laura,

http://www.jivesoftware.com/jivespace/people/long.tonthat
http://www.jivesoftware.com/jivespace/people/long.tonthat
http://www.jivesoftware.com/jivespace/message/156057#156057
http://www.jivesoftware.com/jivespace/people/social_ld
http://www.jivesoftware.com/jivespace/people/social_ld
http://www.jivesoftware.com/jivespace/message/156062#156062
http://www.jivesoftware.com/jivespace/people/long.tonthat
http://www.jivesoftware.com/jivespace/people/long.tonthat
http://www.jivesoftware.com/jivespace/message/156567#156567
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This looks like a bug in the custom theme. I've forwarded this along to the Professional
Services team to take a look into the matter, we'll have an update for you when we identify/
resolve the issue. Thanks for being so patient,

~Long

   social_ld 367 posts since
Dec 17, 2008 4. Re: Browse People display buggy in IE 6.0.x? Jan 8, 2009 2:39 PM

Thanks, Long.

   Long Ton That 9,674 posts since
Apr 1, 2008 5. Re: Browse People display buggy in IE 6.0.x? Mar 3, 2009 8:58 AM

Hey Laura,

This issue appears to be resolved (I just tested the People's page on IE 6 and everything
appears to behave as expected). Can you please verify?

~Long

   social_ld 367 posts since
Dec 17, 2008 6. Re: Browse People display buggy in IE 6.0.x? Apr 6, 2009 3:44 PM

Yes, this was fixed.  Thank you!

 

Laura

   Long Ton That 9,674 posts since
Apr 1, 2008 7. Re: Browse People display buggy in IE 6.0.x? Apr 6, 2009 3:48 PM

No problem Laura!

~Long

http://www.jivesoftware.com/jivespace/people/social_ld
http://www.jivesoftware.com/jivespace/people/social_ld
http://www.jivesoftware.com/jivespace/message/156572#156572
http://www.jivesoftware.com/jivespace/people/long.tonthat
http://www.jivesoftware.com/jivespace/people/long.tonthat
http://www.jivesoftware.com/jivespace/message/176715#176715
http://www.jivesoftware.com/jivespace/people/social_ld
http://www.jivesoftware.com/jivespace/people/social_ld
http://www.jivesoftware.com/jivespace/message/192308#192308
http://www.jivesoftware.com/jivespace/people/long.tonthat
http://www.jivesoftware.com/jivespace/people/long.tonthat
http://www.jivesoftware.com/jivespace/message/192311#192311

