Site Requires People to login to read...
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Jul 16, 2008
Upgraded yesterday to 2.5.7, and the system is requiring people to login to seel all
posts...when we allowed anyone to read posts. This is a change since yesterday when we
upgraded to 2.5.7.

F )

=4 corneliavm 81 posts since
Jul 16, 2008 1. Re: Site Requires People to login to read posts Feb 27, 2009 8:53 AM

Also "jive.auth.disallowGuest = false" is set correctly too.
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Oct 9, 2007 2. Re: Site Requires People to login to read posts Feb 27, 2009 10:15 AM

To clarify, when you attempt to access the main index page (http://<server>:<port>/
<context>/index.jspa) you are being redirected to the login page or is this only happening
when trying to go to the URL for specific posts?
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If you aren't logged in you don't see the posts...only the discussions or documents. If | log
in, | see everything.
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The posts that you see when you are logged in, are they from a personal, community, or
system blog?

Can you send a screen shot of the global blog permissions page from the admin console
under Blogs -> Permissions -> Global Permissions?
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Yes,

the screen shot is attached.

Thanks,

Cornelia

Attachments:
* blogitpermissionsscreenshot.rtf (4.4 MB)
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For one of the blogs that you are not seeing posts listed from when viewing the main page
as an anonymous user, can you check the permissions for that specific blog?

You can do this in the admin console by going to Blogs -> System Blogs (or Blogs ->
Personal Blogs if the blog is a personal blog) and then clicking on the "Edit" icon for the
particular blog in question. This will bring you to the edit page for that blog and near the
top of the page will be a link labeled "Edit Blog Permissions.” Click that link to see the
permissions for that particular blog. Can you send me a screen shot of that permissions
page for the particular blog that is not showing posts when viewing the main page as an
anonymous user? The main concern would be if the Read permission is not granted for the
"Anyone" line.
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| checked, and the particular blog was set to not anonymous readers, before the upgrade
that wasn't the case. | had to go in and modify each blog to allow anonymous readers.
What would have caused the change during the upgrade?
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What version did you upgrade from? Also, what type of blog is the blog in question - a
personal blog or system blog?
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Went from 2.5.5 to0 2.5.7. | found that condition on System and Personal Blogs. The initial
one that people complained about was a personal blog.
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This appears to be a bug in one of the upgrade tasks that would happen between the 2.5.5
and 2.5.7 releases. I've reproduced locally and logged this as a bug. The id of that bug is
CS-12370.

The current workaround would be to do what you have already done in granting read access
to the anonymous user for the specific blog.

Would it be alright to make this case public to benefit other community members who may
encounter the same behavior?
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Scott,

Thanks, yes you can make this public.
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Regards,

Cornelia
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