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Update status via email

 Angelique Finan 142 posts since

Feb 21, 2008

Can users update their status via email with Clearspace 2.5.6?  If so, what do we need to do
to configure it?

Tags: status_updates, 2.5.6

   Long Ton That 9,674 posts since
Apr 1, 2008 1. Re: Update status via email Mar 16, 2009 6:02 PM

Hello Angelique,

This isn't something that is available out of box; however, I could file a feature request for
this if you'd like.

~Long

   Ted Hopton 1,578 posts since
Jun 30, 2008 2. Re: Update status via email Mar 17, 2009 5:10 AM

We've had users request this, as well as request a way to sync up their Facebook status
with their Jive status.

   Angelique Finan 142 posts since
Feb 21, 2008 3. Re: Update status via email Mar 17, 2009 6:15 AM

It would be great if this was a standard capability like emailing

responses to discussion forums.

 

Thanks! Angelique

   Long Ton That 9,674 posts since
Apr 1, 2008 4. Re: Update status via email Mar 17, 2009 8:36 AM
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Angelique, It looks like you can already do this with the Advanced Email Plugin

Emailing the status email address will update your user's status based on the email's subject
line.

 

In a future release, we're planning on integrating the Advanced Email Plugin into the core
product, but in the mean-time you'll want to look into using the plugin for this.

~Long

http://www.jivesoftware.com/jivespace/docs/DOC-1985

