Recommendations for human moderation...

4
. bicycle 4 posts since

Apr 30, 2009
Does anyone have a recommendation for human moderation vendors?

Thanks,
Jim
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Love to help if you could provide a bit more context. Do you mean you want a skilled
person/company that will facilitate ongoing community engagmenet?

| recently worked for Communispace (www.communispace.com) in Boston. That company
provides full service community creation, hosting and management - have well over 300
successful commercial communities - global operations.

If you are looking for an employee or ‘contractor' be glad to recommend some folks but need
the specifics of the kinds of communities that need to be supported. There is a very big
difference in skills needed depending on the audience, goals and community longevity.

Let me know if I can help ( zellmannrohrer_susan@emc.com).
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Recommendations for human moderation...

Perfect assumption Susan, I'm looking for both companies and consultants to refer to
customers for ongoing Community engagement. The type, size, and industry varies, but
typically Fortune 1000. We have referred to Athena East in the past and are evaluating

different vendors for partnering and referrals. Thanks for the recommendation. [ZEZ]
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Nattergalen.com offers community management services.

They're the only company that | know of.
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Hi Jim,

Impact Interactions provides moderation services for large organizations. We've been
helping clients with moderation since 2000 at Participate.com and as Impact Interactions
since 2003. Current clients include AARP, Cisco, SAP, and others. We'd be happy to
discuss our services with you at your convenience to see if there might be a way that we can
work together.

Mike Rowland

F
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Mzinga has a section of their company that does human moderation. | just happened to be
on a webinar this morning where they explained it.
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