
Antivirus Protection — for Jive communities

Safe collaboration
The Jive Antivirus Module provides virus protection for Jive-n and Jive-x communities, bridging the gap between 
an active online community and a safe IT environment. You can give employees and customers the freedom 
necessary to effectively share and collaborate, while ensuring that security isn’t compromised. And you can focus 
on your community and its members, rather than the latest virus.

Comply with corporate security standards
If you work in finance, healthcare or another regulated industry, you need to ensure that your social business 
initiative passes muster with your compliance organization. The Jive Antivirus module helps address the 
antivirus requirements stipulated by regulatory legislation such as HIPAA, GLBA, and SOX, as well as NIST, 
FFIEC, COBIT, and ISO 17799 security standards and guidelines. The Antivirus module adds support for 
asynchronous scanning of all file attachments, immediate deletion of infected files and optional e-mail 
notification when a virus is detected.

Hosted or on premise: you’re covered
If you’re a hosted customer, you’ll be covered through the Jive managed and maintained ClamAV scan server. 
If you have deployed the platform on premise, you provide your own scanner; the module is compatible with 
both ClamAV as well as McAfee with ICAP support.

Compatibility
This module is compatible with the following Jive products and versions: 

Jive-n Custom version 4.5.1 and above.

Jive-x Custom version 4.5.1 and above.

Licensing

This module is a paid option. Please contact your Jive account representative for more information or email us 
at . In addition, you can find information and discussions about the module in our 
community at 

sales@jivesoftware.com
community.jivesoftware.com.
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